DCS052017 TELEPHONE ANSWERING SERVICE

PRICING STRUCTURE

Bid Format:
The intent of this RFP is to award a three-year contract to the responsible bidder whose proposal conforms to the RFP and whose proposal proves advantageous to the State, price and other factors considered. The State’s obligation to make payment under the awarded contract is contingent upon the availability of appropriated funds and receipt of revenues from which payment for contract purposes can be made. No legal liability on the part of the State for payment of any money shall arise unless and until funds are appropriated each fiscal year to the using agency by the State Legislature and made available through receipt of revenues. 
Bids are to be submitted in the form of a monthly billing rate based on the “Minutes of Service.”  “Minutes of Service” are to include time needed for the incoming call, time spent trying to reach a Department responder, the time of the call to relay information to the responder and when applicable the time spent while the connection is made between the incoming caller and the Department responder.

Bids to be submitted based on both of the following pricing structures:

April through October: 

400 minutes of service (flat fee) plus a per minute surcharge for overages

November through March :
200 minutes of service (flat fee) plus a per minute surcharge for overages

And

April through October: 

200 minutes of service (flat fee) plus a per minute surcharge for overages

November through March:
100 minutes of service (flat fee) plus a per minute surcharge for overages

